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Twyford Surgery 
Please note that medical certificates or sick notes are not required for illnesses lasting less than seven days. 
Most illnesses and injuries, that stop people working, in the short term, recover in 7 or less days; these do not require medical attention or certification.

The Department of Work and Pensions have guidelines on this. This practice observes these guidelines. 

SSP (statutory sick pay) is paid to people in regular employment whilst they are sick; it is claimed back via the government. This requires a doctor’s certificate (Med 3 or Med 5 form) for greater than 7 days or a self certificate (SC2.) if less.

This happens whether the company who employs you have private arrangements or not.
If your employer asks for a sick note outside of the regulations they are not following government policy.

We would not be able to cope with the pressure of appointments if every illness or injury needed certifying.

Some companies do pay sickness benefits at a higher rate, as part of their employment contract; this does not alter the SSP.  We will charge for private certificates, if insisted upon, but will charge you, not your employer.

It is believed that using NHS services for policing private employers optional sick schemes is a waste of money and may prevent the medically needy getting the prompt attention that they need. 

Below is an extract from the Department of Work and Pensions:
Telling your employer you are sick.
“To get SSP, you should tell your employer that you are sick as soon as possible. Your employer may have their own rules for when and how you tell them you are sick (please check with your employer).
However they cannot insist that you tell them:

· in person 

· earlier than the first qualifying day or by a set time 

· on a special form 

· on a medical certificate 

· more than once a week during your sickness “
“Your employer may not pay you SSP if you tell them you are sick more than 7 days after you are first became sick.”
Evidence that you are sick.
“…..your employer cannot ask you to provide a sick note, for the first 7 days that you are sick. They may ask you to fill in a self-certificate of their own or form SC2 which you can get from your GP's surgery, your nearest HM Revenue & Customs office or HM Revenue & Customs website .”
(GP’s no longer have SC2 forms but they are available online or via your employer.)

Useful websites for employers and employees:

http://www.dwp.gov.uk. This is for the Department of Work and Pensions

http://www.hmrc.gov.uk. This is for SC2 forms via the Revenue and Customs agency.







